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English Quitlines in 2004










Disparity

e lack of a language-specific quitline puts
he Asian language-speaking population at a
distinct disadvantage.



Why Such a Slow Adoption for
Asian Language Quitlines?

* Perception/misperception
— Asian smokers will not call quitlines
— Quitlines will not work for them
* Misunderstanding
— Model minority/they will not complain

— Zero-sum game for funding



APPEAL Promise Network Survey

e Perceived barriers:

— Federal/state agencies not willing to fund an Asian
quitline (82.4%)

— Asian-language smokers prefer face-to-face
counseling (54.9%)



Likelihood of Calling the Helpline
(Using CHIS 2007 for Population Estimates)

OWhite  BEA (all) = AA (CKV)

3.25

2.37

Odds Ratios
N

0.36

Male Female

Source: Zhu et al. (2010), AJPH 100, 846-852.



Asian language speakers will
use a quitline — just as likely as
English-speaking Whites
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Six-month Prolonged Abstinence Rate

(all three language groups, IIT-analysis)

20.0 ~
18.0 -
16.0 -
14.0 -
12.0 -
10.0 ~
8.0
6.0
4.0
2.0
0.0

16.4

8.0

Percent

Materials Counseling

Source: Zhu et al. 2012, JNCI 104: 299-310
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Conclusions

e Asian smokers will use the quitline
e Quitline counseling is effective

* Given the new evidence on Asian language
speakers and Cochrane Review showing
quitlines work in general, we should focus on
dissemination.



The Asian Language Quitline
Dissemination Project

* Funded by the CDC to translate the proven
Asian-language counseling protocol into a
multi-state quitline

* UCSD (Shu-Hong Zhu, PI) as the lead with
multi-state partnership with CA, HI, CO, NY,
WA & TX



Main Partners

alifornia
Asian Pacific Partners for Empowerment, Advocacy, and Leadersh
Colorado

State Tobacco Education and Prevention Partnership,
Colorado Department of Public Health and Environment

Hawaii
- Hawaii Tobacco Prevention and Control Trust Fund
- University of Hawaii at Manoa

Washington:
Asian Pacific Islander Communities Against Tobacco (APICAT)

New York
New York State Smokers’ Quitline (Roswell Park Cancer Instit
NYC Department of Health and Mental Hygiene

Board chaired by David Willoughby, former N






Design

Separate promotion from operation (counseling)

Six states promote the quitlines in 3 languages
— CA, HI, CO, NY, TX, WA
— Toll-free number for each language:

* Chinese: 1-800-838-8917

e Korean: 1-800-556-5564
* Viethamese: 1-800-778-8440

UCSD provides counseling to all callers

NRT is provided according to each state’s own
policies



Project Timeline

e lines to other states

t monthly reporting




Chinese

Korean

Vietnamese




Added Benefits of Quitline

 An Asian language-specific quitline
encourages:
— Media campaigns in Asian communities
— Community campaigns
— Physician referrals

* It enhances medication benefits for Asian
smokers:

— NRT distribution through quitlines



CHING THE ASIAN SMOKERS’
NE (ASQ) |




Asian Smokers’ Quitline

e Builds on two previous federally supported
efforts

— NCI-funded trial proving the efficacy of telephone
counseling for Asian language speaking smokers®*

— CDC-funded Asian Quitline Dissemination project

*Zhu S-H et al. The effects of a multilingual telephone quitline for Asian smokers: A
randomized controlled trial. JNCI. 2012;104(4)299-310.



Asian Smokers’ Quitline

* Open to all Asian-language callers nationwide
— Hours: 8am-9pm, Pacific Time
— Chinese: 1-800-838-8917
— Korean: 1-800-556-5564
— Vietnamese: 1-800-778-8440
* Services:
— Self-help materials
— Counseling
— NEW: 2-week nicotine patch starter kit



NRT

e UCSD to send 2-week nicotine patch starter kit
directly

e \We would like to work with each state’s NRT
policy to provide additional NRT, if possible

— Same service to Asian-language callers as English-
and Spanish-speaking callers
— We can provide a list of names to states
— States to coordinate with their quitline to send additional
NRT



APPEAL Promise Network Survey

e Extremely likely to recommend a quitline to a
cigarette smoking in their community (72.6%)

e Extremely likely to recommend NRT (74.5%)



Timeline

9/26: Project launch!

9/26: NAQC webinar

10/3: Press release and website launch
10/3: APPEAL webinar

10/8: Advertorials to appear in Asian-language
newspapers, print ads to follow






Promotion

older calls
ed media

PEAL: promotion to Asian CBOs and health care
viders

to CDC for the TIPS campaign to include Asian
guage advertising

ertorials and other ads placed in Asian
papers across the US
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ABOUT - RESOURCES FOR STATES - CONTACT US

Welcome to Asian Smokers' Quitline website!

Asian Smokers' Quitline

The Asian Smokers' Quitline is a free nationwide Asian-language quit
smoking service operated by the Moores Cancer Center at the University
of California, San Diego. The Quitline offers self-help materials, referral
to local programs, one~-on-one telephone counseling to quit smoking,
and a free two-week starter kit of nicotine patches.

The Asian Smokers' Quitline is a telephone program that can help you quit
smoking. Quitline services are free, funded by the Centers for Disease
Control and Prevention (CDC). When you call, a friendly staff person will
offer a choice of services: self-help materials, a referral list of other
programs, one-on-one counseling over the phone, and a free two-week
starter kit of nicotine patches.
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ABOUT RESOURCES FOR STATES CONTACT US

Resources are available

The Asian Smokers' Quitline has resources for states to promote the
service in their communities.

The Asian Smokers' Quitline is a telephone program that can help you quit

Welcome to Asian Smokers' Quit”ne website! smoking. Quitline services are free, funded by the Centers for Disease
Contro! and Prevention (CDC). When you call, a friendly staff person will
offer a choice of services: self-help materials, a referral list of other
programs, one-on-one counseling over the phone, and a free two-week
starter kit of nicotine patches.
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ABOUT RESOURCES FOR STATES CONTACT US

Welcome to Asian Smokers' Quitline website!

Want to Quit?

We are here to help!

When you call, a friendly staff person will offer a choice of services:
self-help materials, a referral list of other programs, and one-on-one
counseling over the phone.

Quitting is Easier with Help.

The Asian Smokers' Quitline is a telephone program that can help you quit
smoking. Quitline services are free, funded by the Centers for Disease
Control and Prevention (CDC). When you call, a friendly staff person will
offer a choice of services: self-help materials, a referral list of other
programs, one-on-one counseling over the phone, and a free two-week
starter kit of nicotine patches.
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ABOUT RESOURCES FOR STATES CONTACT US

It's Free. It Works. Call Now!

Chinese: 1-800-838-8917

Korean: 1-800-556-5564

Vietnamese: 1-800-778-8440
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The Asian Smokers' Quitline is a telephone program that can help you quit

Welcome to Asian Smokers' Quitline website! smoking. Quitline services are free, funded by the Centers for Disease
Control and Prevention (CDC). When you call, a friendly staff person will
offer a choice of services: seif-help materials, a referral list of other
programs, one-on-one counseling over the phone, and a free two-week
starter kit of nicotine patches.
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RESOURCES FOR STATES - CONTACT US

Asian Smokers' Quitline

The Asian Smokers' Quitline is a free nationwide Asian-language quit

FX (R smoking service operated by the Moores Cancer Center at the University
of California, San Diego. The Quitline offers self-help materials, referral
TIENGVIET g Satin P 2
to local programs, one~-on-one telephone counseling to quit smoking,
ADVISORY BOARD and a free two-week starter kit of nicotine patches.

The Asian Smokers' Quitline is a telephone program that can help you quit
Welcome to Asian Smokers' Quitline website! smoking. Quitline services are free, funded by the Centers for Disease
Control and Prevention (CDC). When you call, a friendly staff person will
offer a choice of services: self-help materials, a referral list of other
programs, one-on-one counseling over the phone, and a free two-week
starter kit of nicotine patches.
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HOME ABOUT - RESOURCES FOR STATES CONTACT US
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Communications and Partner Relations Department
Asian Smokers' Quitline

9500 Gilman Drive, Mail Code #0905

La Jolla, CA 92093-0905

(858) 300-1010

cshoutreach@ucsd.edu



Advisory Board

Rod Lew, MPH, Co-Chair * David Willoughby, MA, Co-Chair
Executive Director, Asian Pacific Chief Executive Officer, ClearWay
Partners for Empowerment, Advocacy Minnesota

and Leadership (APPEAL)

Michael Byun, MPA, Member * Hye-ryeon Lee, PhD, Member
Executive Director, Asian Services in Professor, University of Hawaii at
Action Manoa

Paula Celestino, MPH, Member * Tung Nguyen, MD, Member

Director, New York State Smokers’ Professor, University of California, San
Quitline, Roswell Park Cancer Institute Francisco

Elaine Ishihara, MPA, Member * Jing Zhang, PhD, Member

Director, Asian Pacific Islander Coalition = Program Director of Community
Against Tobacco (APICAT) Health, Asian Human Services



Asian Smokers’ Quitline
Year 1 Goals

Serve at least 2,000 callers from across US

Demonstrate feasibility of a national quitline
for Asian language speakers

Build on the success of 1-800-QUIT-NOW by
removing barriers to evidence based
treatment for non-English speakers

Obtain Year 2 funding!



Questions?

u: szhu@ucsd.edu
@ucsd.edu
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