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Medicaid Plans

Medi-Cal Incentives to Quit Smoking (MIQS) Project (2011-2016):
Incentivizing Medi-Cal members who smoke to call a quitline

DHCS

4

Health(,d'éServim

The project described was supported by Funding Opportunity Number 1B1CMS330901 from the Centers for Medicare & Medicaid Services.
The contents provided are solely the responsibility of the authors and do not necessarily represent the official views of the Department of Health
and Human Services or any of its agencies.. The results presented have not been verified by the independent evaluation contract.



MIQS Statewide Outreach

Miembros de Medi-Cal: Oferta Especial para Dejar de Fumar.

Medl Cal Members Special Offer to Help You Quit Smoking.

Pida una tarjeta de

‘ regalo de $20 délares* '

Llame a la Linea de Ayuda para recibir consejos
gratuitos y un plan para dejar de fumar.

i Nicotine Patches . '

t  Askfora $20 Gift 1-800-45-NO-FUME
— card Bon us* Cuando llame, tenga su tarjeta de Medi-Cal disponible. EligzE
4 L N .

Call the California Smokers’'Helpline
for free tips and a quit plan.

-800-NO-BUTTS

ﬂ When you call, have your Medi-Cal ID card ready. i . {] I TS
SRR HeLune *Some conditns soply. One gt cand e person, e year. Whie supples st E N Wm0 R
1-800-NO-BUTTS & 2014 UCSD. Fonddy M. - MOS2024 . NoButts or/Medi-Cal ¥

B B B AT A

1-800-838-8917

AR, EE S TEM R B AR . g‘ﬁiﬂ
§§§’f&*§§ﬁ *EREATIR, e B ST LU — R, aRseRlk. &

1-800-838-8917 ©2014 UCSD. Funded by CMS.  MIQS4-02/14 wow NoButts org/Chinese/Medi-cal

*All-Household Mailings: Nicotine Patch Only




Medl Col Members Special Offer to Help You Quit Smoking.

FREE

Nicotine Patches

Ask for a $20 Gift
Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

1-800-NO-=-BUTTS

When you call, have your Medi-Cal ID card ready. el i
i

*Some conditions apply. One gift card per person, per year. While supplies last.
©2014 UCSD. Funded by CMS.  MIQS10-02/14

usores )
1-800-NO-BUTTS

Tailored Materials with Community Partners:
Native American, African American, Pacific Islander, LGBTQ

Medi-Cal Members: Special Offer to Help You Quit Smoking.

FREE

Nicotine Patches

Ask for a $20 Gift
Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

' 1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready. o i
i

SMOKERS' HELPLINE *Some conditions apply. One gift card per person, per year. While supplies last.

1-800- NO BUTTS ©2014 UCSD. Funded by CMS.

Medl Col Members Special Offer to Help You Quit Smoking.

‘% FREE

Nicotine Patches

ﬁ Ask for a $20 Gift
Card Bonus* .

Call the California Smokers’ Helpline
for free tips and a quit plan.

1-800-NO-BUTTS

When you call, have your Medi-Cal ID card ready. s
i

*Some condiions apply. One oIt cand par person, per year. While supplies last
©2014 UCSD, Funded by CMS.  WIQS8LQ/%4

..........

SMOKERS MELPUNE
1-800-NO-BUTTS

When did smoking become part of us?

Pacific
Islander
Partnership
for Health
(Jane
Ka'alakahikina
Pang)



ELSEVIER Volume 55(6) Supplement 2, December 2018 ajpmontine.org

American Journal of

Preventive Medicine
AJ P M American Journal of
Preventive Medicine

Outreach to California Medicaid Smokers for Asian

SUPPLEMENT TO THE AMERICAN JOURNAL OF PREVENTIVE MEDICINE .
updates

Advancing Smoking Cessation in Language Quitline Services
California’s Medicaid Population

Anne Saw, PhD," Susan L. Stewart, PhD,” Sharon E. Cummins, PhD,” Neal D. Kohatsu, MD, MPH,*
Elisa K. Tong, MD, MA”

GUEST EDITOR
Steven A. Schroeder

Table 1. Characteristics of Asian American Pacific Islander Medi-Cal Helpline Callers, March 2012 to July 2015 (N=4,306)

English-speaking
Asian-speaking English-speaking English-speaking Asian American
Asian American,”  Asian American,” Pacific Islander,” Pacific Islander NOS,”

Variable n (%) (n=1,605) n (%) (n=1,897) n (%) (n=382) n (%) (n=422)
Referral source

Friend or family 196 (12.6) 214 (11.6) 44 (11.9) 27 (6.5)

Insurance 203 (13.0) 444 (24.0) 84 (22.6) 63 (15.3)

Provider 243 (15.6) 615 (33.2) 120(32.3) 104 (25.2)

Media 769 (49.4) 319(17.2) 75 (20.2) 46 (11.2)

Non-profit organization or school 34 (2.2) 71(3.8) 16 (4.3) 8(1.9)

Other/don’t know 112 (7.2) 187 (10.1) 32 (8.6) 164 (39.8)

“Asian-speaking Asians (n): Cantonese Chinese (166), Mandarin Chinese (245), Korean (452), Vietnamese (742). English-speaking Asians: 68 Asian
Indian (151), Cambodian (68), Chinese (172), Filipino (797), Hmong (58), Japanese (248), Korean (179), Laotian (40), Pakistani (28), Thai (34), Viet-
namese (122). Pacific Islander: Fijian (41), Guamanian (72), Hawaiian (153), Maori (4), Samoan (97), Tahitian (1), Tongan (14). Asian American
Pacific Islander NOS (422).

bit.ly/ajpmdec18
https://www.ajpmonline.org/action/showPdf?pii=S0749-3797%2818%2932173-1



https://www.ajpmonline.org/action/showPdf?pii=S0749-3797%2818%2932173-1
https://www.ajpmonline.org/action/showPdf?pii=S0749-3797%2818%2932173-1

Consider Health Literacy: 6" Grade Level

File Home Insert Design Layout References Mailings Review \

=l Thesaurus A)) [i-. 5§ /A?|. If:‘ :il Lj
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Spelling & Read Check Translate Language New -
Grammar % Sl e Aloud | Accessibility v v Comment st
Pgpofing Speech Accessibility Language Comment:
Readability Statistics 7 X
Counts
Words 13
Characters 77
, Cancer, and Health Systems.
Paragraphs 1
Sentences 2
Averages
Sentences per Paragraph 20
Words per Sentence 6.5
Characters per Word 5.5
Readability
Flesch Reading Ease 63.5
Flesch-Kincaid Grade Level 6.0
Passive Sentences 0.0%




SPANISH

ARABIC

ARMENIAN

CHINESE

FARSI

HINDI

HMONG

JAPANESE

KHMER

KOREAN

LAO

PANJABI

RUSSIAN

TAGALOG

THAI

VIETNAMESE

L.A. Care members can get free
interpreting services including
American Sign Language.

To request interpreting services, please call
the number listed under your health plan
on this poster.

Los msembros de LA Care pueden oblener servicios de mterpretacion grabis, incluso en el lenguage de seias amencano. Para
solscalar servicios de mterpretacién, llame al ndmero que aparece debajo de su plan de salud en este poster.
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Ang mga mayembro ng LA Care ay manaring mabigyan ng mga hibreng serbisyo ng pagsasalin wika kasama na ang Amencan Sign
Language. Upang bumiling ng mga Serbrayo sa pagsssalin wika, pakitawagan ang numerong nakalista sa dalim ng iyoog planoag
pangkalusugan sa poster na ito

M LA, Care andiniozafudinausiinusdunnifiaauffu windasnmeafudnwd i moanhmunoasi
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HO vidn LA, Care ¢6 th sir dung dich vu thdng dich madn phi ké ca dich vi thdng dich Ngdn Ng@ Blng Diu Hidu Hoa Ky DN yéu
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Consider Health
Education Teams:
Threshold Languages



Health Care Systems

CA Quits (2018-2023):
Health systems change with providers, plans, public health

Funded by the California Tobacco Control Program: #17-10594 and Tobacco-Related Disease Research Program #28CP-0039



Learning Collaboratives & Workgroups

“Public Health
COORDINATION

QUITS couronen M0 A
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CA Quits - Partners

* Providers
» Safety net hospital clinics
« Community clinics

* Plans

« 26 Medi-Cal managed care plans with Health
Education teams

* Public Health Partners
« 58 County Tobacco Education Programs
» Grantees of the California Tobacco Control Program

e Other sectors

* Oral health, maternal child health, substance use
disorder, behavioral health

Siskiyou

@ 17 Affinity Clinic Systems
@® 18 PRIME Clinic Systems




Partnerships: Quitline, Research, Partners

FREE Nicotine Patches

2-week starter kit mailed directly to you

Parches de Nicotina GRATIS

Kit de Inicio para 2 semanas enviado direciamente a usted

FRON0 K 50MX G0 B PUATON0E Y MOS0 S0 NOGOr 1D G0l huma do Sigomal

. o r Protect your kung hecith now and keep @ smoko-£ee onvionment| Protect your lung hoolth now and Koep © $moteree erironmoent!
NUOANOE CONBONNas GAenion kot CROVONON ¥ 504 Orviaron parchos oo Hicchng geots Lo b % i = 2
PO Ch ICORNG K CHAXININ O CFTENOE O TR G0 AImdH ¥ O COnMoRN sus ool Our cc‘ngn?;mg‘cﬁgg&"’;m m‘:’;%‘;&?{;“’ ted with Our cofng Wﬂmm you and gom’(’"w with nicosng
ilame ahoral One Call Is All It Takes! One Call Is All It Takes!
1-800-48-NO-FliME 1-800-NO-BUTTS 1-800-NO-BUTTS
(1800 456 6346) (1-8004662-8887) (1900642:8387)
Horario Hours Hours
Lunes a viemes, 7am a 9pm y sabados de $am a Spm Mon - Fri, 7am - 9pm & Sal. 9am - Spm Mon - Fri, 7om - 9pm & Sat, 9om - S5pm
. e £ "
Sl HispaNIC LATINO :---"! ‘ T 800.NOus = -1
1-800-45-NO-FUME COORDINATING CENTER 1-200-NO-BUTTS B_I__SE %‘ 1-800-NO-8UTTS E “REATH
W AT, WAW NGO o
2o w:% WA NODUMS 0 WA PNOR0%.0)
WAW NSV Org wwvw. wobroohelgbi o
o i o Dot RN Sued Do R PO At b (i s T e i TR A LA o P i et e B s o g e vt ¥t ) e St b e o ot Lot Sy o S P
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Partnership: Asian Smokers Quitline and SPARC
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3 Reasons to Quit; Tobacco and COVID

Protect yourself from
COVID-19: Stop smoking

FREECA Topics ¥ CA Story Contact Q @ and Vaping now

Featured Content

cc ( Hookah and COVID-19: How
Hookah puts you at risk

Doctors like me...are working
to treat sick patients for the
COVID-19 virus. The best ways

for you to help are to stay Despite its sweet or v R
home, wash your hands, and fruity chemical smeII, ¢ CDC.gov/COVIDIY

not smoke or vape.
35 secondhand aerosol is not ] ] .
harmless water vapor. 1) Smoking increases the risk

of respiratory infections
2) Smoking worsens getting
sick/dying from COVID
Secondhand Dangers 3) Vaping may be associated

Find out what your city is doing . .
to protect you and your family. with Iung Injury +/- COVID

@ tobaccofreeca.com ORI * ¢

- Dr. Tong

Read article

Read article

EVALI: What you need to know

QUITS

https://tobaccofreeca.com/health/covid-19-stop-smoking-and-vaping/



https://tobaccofreeca.com/health/covid-19-stop-smoking-and-vaping/

Cancer Centers

National Cancer Institute Cancer Center Cessation Initiative (2017-present):
Integrating tobacco treatment into cancer care

Funded by the National Cancer Institute PS30CA093373-15S



e NEW ENGLAND JOURNAL_.of MEDICI

Addressing a Core Gap in Cancer Care — The NCI Moonshot
Program to Help Oncology Patients Stop Smoking

Robert T. Croyle, Ph.D., Glen D. Morgan, Ph.D., and Michael C. Fiore, M.D., M.P.H., M.B.A.

espite making great progress In caring for comprehensive cancer centers in
people with cancer, the oncology commu-  the United States revealed that

W M olactod Ny . 21% offered no tobacco-use treat-
nity has often neglected to capitalize on a | . ¢ cervices. onlv 62% routinely



Cohort 1

1. Baylor College of Medicine
2. Case Western Reserve University
3. Duke University
4. Georgetown University
5. Indiana University
6. Medical University of South Carolina
7. New York University
8. University of California Davis
9. University of Chicago
10. University of Colorado
11. University of lowa

12. University of Kansas

13. University of Kentucky

14. University of Minnesota
15. University of New Mexico
16. University of North Carolina at Chapel Hill
17. University of Pennsylvania
18. University of Utah

19. University of Virginia

20. Vanderbilt University

21. Washington University

22. Yale University

Cancer Center Cessation Initiative (C3l

Cohort 2

1. Columbia University

2. Dana-Farber

3. Dartmouth College

4. Emory University

5. Mayo Clinic

6. Memorial Sloan Kettering
7. Moffitt

8. Mount Sinai

9. Northwestern University

10. Oregon Health and Sciences University

: Funded Centers

11. Roswell Park

12. Stanford University

13. Wake Forest University

14. University of Arizona

15. University of California San Francisco
16. University of Michigan

17. University of Texas Southwestern
18. UPMC Hillman

19. Virginia Commonwealth University
20. Wayne State University

Cohort 3

1. City of Hope

2. University of California San Diego
3. University of Southern California
4. Fox Chase Cancer Center

5. Rutgers University

6. Thomas Jefferson University

7. University of Alabama at
Birmingham

8. University of Maryland

9. University of Texas

10. University of Washington



Integrating Tobacco Treatment into Cancer Clinics

Before: Provider-Based
Reach = 4%

E-referrals

Quitline,
Classes

After: Team-Based Model
Reach =33%

Core Team plus TTS, MAs,
RNs, Social Workers, Dietitians

MA Assessments and Staff
Pended Referrals

E-referrals Patient

o Medication :
Quitline, Materials

Classes Follow-up & Website

UCDAVIS
HEALTH



Consider Partnerships:

Office of Community Outreach and Engagement

. 800-770-9261 News | Careers | Giving | Health
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City Council approves ban on
sale of flavored tobacco products

We cannot survive the
flavoe ban. T humbly urge
you all to exempe vape

shopa from (his ban

Cloud 9 & one of about
40 vape shops in the city,
Councilman Joy Schemirer
el

Hoany Weodsford saild
he smoked agareties for
1) years and is now wing
Vapiag 1o Qe

8 00 way am | in sup-

Pt of yourh getting &
hodd of these producms
but i this & favor issse or
2 parenting tsaue?"

E-cigarottes are in-
creaningly pogular with
local tewns, 3 survey ug-
gess. Since 2016, e-ciga-
fetre - has risen by S0

April 2019

THE E-CIGARETTE AEROSOL THAT USERS BREATHE FROM THE DEVICE AND
EXHALE CAN CONTAIN HARMFUL AND POTENTIALLY HARMFUL SUBSTANCES:

ORGANIC
COMPOUNDS

CANCER-CAUSING
VOLATILE CHEMICALS

HEAVY METALS SUCH AS

ULTRAFINE
NICKEL, TIN, AND LEAD

PARTICLES

" NICOTINE X
_ FLAVORING SUCH AS

DIACETYL, A CHEMICAL

LINKED TO A SERIOUS

LUNG DISEASE

o

It is difficult for consumers Lo know what e-cigarelte producls contain. For example,
ercent nicotine have been found to

some e-cigarettes marketed as containing zero |

contain nicotine.

UCDAVIS

:OMPREHENSIVE
CANCER CENTER _

P

Flavored

Tobacco Products

eEducational «e Roundtable o

N " LIFELONG
N %3 ADDICTION

Q‘) ‘!'}, s omn STARTSOUT |,
S SWEET

? 80% of kids who ever

i tried tobacco started

2 —~ - with a flavored product. H E A I_T H



Summary: Partnership Strategies for Equity

 Medicaid Plans

Gt SGKE « Reach and target diverse, vulnerable individuals

In communities
QUITS

* Health care systems

« Share across providers, plans, public health and
health sector topics

« NCI Comprehensive Cancer Centers

Www.caquits.com » Conduct community outreach & engagement from
Monthly e-newsletter: bit.ly/caquitsenews cancer prevention/treatment to policy



